
 

Employee Benefits Division www.keepingLAwell.com 

800-778-2133  
Mon – Fri: 8:00 am to 5:00 pm  
per.empbenefits@lacity.org 
 

200 N Spring St, City Hall Room 867 
Mon – Fri: 8:00 am to 4:00 pm 

 

 
 

 
The following table provides a summary of your vision care services. Discuss with your vision provider 
whether the services you are requesting are covered before scheduling an appointment and receiving 
services.  

 

DESCRIPTION EYEMED KAISER ANTHEM 

Routine Eye Exam Covered with co-pay. Covered with co-pay. Not covered.  

Eyewear – Frames, 
Lenses, or Contacts 
 
 

Up to $150 allowance* 
every year (does not 
roll over if not used). 

Not covered  

(Partial reimbursement available from EyeMed if 

member files an out-of-network claim).  

Medical Eye Exams  

(e.g. Screening for 

medical vision conditions 

like glaucoma, cataracts, 

etc.) 

May be covered.  

Check with EyeMed 
vision provider before 
seeking ophthalmology 
related services.     

Covered with co-pay. Covered with co-pay. 
Primary Care Physician (PCP) 
referral and/or medical group 
authorization may be required 
under HMO plans. Please 
contact your PCP for 
information regarding their 
referral process before 

seeking care from a specialist. 
Treatment of Vision 

Conditions  

(e.g. glaucoma, cataracts, 

etc.) 

Not covered. Covered with co-pay. Covered with co-pay. 
Primary Care Physician (PCP) 
referral and/or medical group 
authorization may be required 
under HMO plans. Please 
contact your PCP for 
information regarding their 
referral process before 

seeking care from a specialist. 
*Allowances may vary per specific benefit, based on the type of benefit item purchased, and do not apply to all benefits. See Summary of 

Benefits in your enrollment guide for more details on which benefits have an annual allowance.  

 

CONTACT INFORMATION 
 

PROVIDER WEBSITE PHONE MEMBER 
ADVOCATE 

EyeMed www.eyemedvisioncare.com/cityofla 1-855-695-5418 
Mon-Sat: 4:30 am to 8:00 pm PST 
Sun: 8:00 am to 5:00 pm PST 

N/A 

Kaiser  www.my.kp.org/cityofla 1-800-464-4000  
7 days a week, 24 hours a day 
(Closed holidays) 

Tue-Th: 
8:00 am to  

4:00 pm 
City Hall, 
Room 867 

Anthem Vivity HMO www.anthem.com/ca/cityofla 1-844-348-6110    
Mon-Fri: 8:00 am to 8:00 pm PST 

Mon-Fri: 
8:00 am to  

4:00 pm 
City Hall,  
Room 867 

Anthem Select HMO (Narrow),  

Anthem CACare HMO (Full),  

Anthem PPO 

www.anthem.com/ca/cityofla 1-844-348-6111    
Mon-Fri: 8:00 am to 8:00 pm PST 

 




