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PPO (Preferred Provider Organization) Basics

More freedom: to choose

/
Via

18

21 .
Offers you the freedom of choice to use any v ) t
provider — in or out of the network. Choose in- \ r
network providers to reduce your costs

Access to 62,000+ physicians and 400+ hospitals N - ' t O D E

in California

—
Through BlueCard PPO®, you can also access '
in-network doctors and hospitals throughout the
U.S.

No primary care physician (PCP) is required.

L o

et

Anthem contracts with independent and group of
providers who have agreed to provide services at
a reduced rate.

PPO plans include two tiers of benefits, in-
network and out-of-network. Choose in-network
iders to reduce your costs.
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Common PPO Terminology

Anthem. g

Participating
Providers
/[In-network

Non-
Participating
Providers/
Out-of-network

Maximum Allowed
Amount

Balance Billing

Deductible

Copay
(Copayment)
Coinsurance

Out of Pocket
Maximum

BlueCross

Providers who have a contract with Anthem at the time services are rendered. Participating
providers agree accept discounted payment for services, which lowers your out-of-pocket
expenses.

Providers who do not have a contract with Anthem to provide services to our members. Payment to
non-participating providers is based on the “Maximum Allowed Amount” in their geographic location.
Seeking services from a non-participating provider will increase your out-of-pocket expenses.

Maximum Allowed Amounts are the common range of fees billed by a most providers for a
procedure in a particular geographic region, or which is justified based on the severity our member’s
case.

Non-Participating providers bill a member for all charges above the Maximum Allowed Amount.
Visiting out-of-network providers will increase your out-of-pocket expenses. Participating
providers have agreed not to balance bill our members.

The amount of covered expenses for medical treatment that you must pay before benefits become
payable by Anthem. Deductibles are waived for office visits, preventive care, and other services with
a flat dollar copayment.

A flat dollar amount you generally must pay to the provider at the time a service is rendered.

When a plan will pay less than 100% of the claim, you will owe a percentage balance for some
services. That balance is the your coinsurance.

The total amount of copayments, coinsurance and deductibles that you must pay each year before
the plan begins paying at 100% for covered services (excludes amounts over the Maximum Allowed Amount)
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You can take it wzz‘b )/0% - .

BlueCross N y yee Benef s

® Member Log In
Benefits Health & Wellness Resources & Tools e

Welcome Customer Support
City of Los Angeles Plan Members

Member Customer Service
: : ' Vivity: (844) 3486110, Narrow & Full:
Live Health Online &, 0 (344) 3486111, PPO: (833) 597-2362
See a doctor online 24/7, 365 for flu,
colds, allergies and more

24/7 NurseLine Resources & Tools

To Find a Provider, visit &4 e

{
Learn More about Vivity . /i
An exciting new health plan available to E@ Find Forms
City of LA employees

Sometimes you just can't get in to see the doctor. You may be too busy, your doctor's

a n d cl i c k 13 F i n d a D octo r, too far away- or you may prefer to stay in the comfort of your own home. B ol Gt
HOSpital or Urgent Care” News Learn About Review

The Latest for You Other Programs & Info Your Benefit Options

* Keeping LA Well * Mail Order Rx-Important Information + Open Enrollment Brochureﬂ

o About Your Prescription Drug =
* Mobile Hea\thﬂ = * Review Your Benefit Changes
Bel nPﬁsﬂ

=

DR s S

StateW|de Nationwide Worldwide

Access to preferred providers in
62 1 OOO 93% 97% nearly 5)90 count?ies and
physicians of physicians!  of hospitals?!
and over 400
hospitals

territories through Blue
Cross Global Core
Program

6
Y Y

) news/nress-center/blue-facts htmil

Iwww.bcbs.com/healthcare-



Benefits Anthem. &

BlueCross
In-Network Out-of-Network
Overall Deductible (in-network and out-  $750 Single/$1,500 Family $1,250 Single/$2,500 Family
of-network are separate from each
other)
Annual Out-of-Pocket Maximum (in- $2,000 Single/$4,000 Family $2,000 Single/Family

network and out-of-network are
combined with each other)

Preventive Care No Charge 30% coinsurance
Physician Office Visits $30 (deductible waived) 30% coinsurance
Pediatric Office Visit $30 (deductible waived) 30% coinsurance
Prenatal and Post-natal Care $30 (deductible waived) 30% coinsurance
Diagnostic X-ray and Lab 10% coinsurance 30% coinsurance
Chiropractic Care (coverage for In- 10% coinsurance 30% coinsurance

Network Provider and Our of Network
Provider combined is limited to 24 visits
per benefit period)

Acupuncture (coverage for In-Network 10% coinsurance 30% coinsurance
Provider and Our of Network Provider

combined is limited to 20 visits per

benefit period)

*Note: This summary is a brief outline of coverage, and does not reflect every benefit, exclusion or limitation which may apply to your coverage. For more
details, important limitations and exclusions, please review the formal Certificate of Insurance. If there is a difference between this summary and the Certificate
of Insurance, the Certificate of Insurance will prevail.



Benefits

Benefit

Urgent Care (office setting)

Emergency Room

Outpatient Surgery

Inpatient Hospital Care, including
maternity, mental/behavioral health and
substance abuse (authorization
required, or $250 penalty applies)

Prescription Drugs

Tier 1 = Typically Generic

Tier 2 = Typically Preferred/Brand
Tier 3 = Typically Non-
Preferred/Specialty Drugs

Anthem.
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In-Network
$30 (deductible waived)

$100 copay per admission (waived if
admitted) then 10% coinsurance

10% coinsurance

10% coinsurance

Tier 1 - $10 copayment retail/$20 home
delivery

Tier 2 - $20 copayment retail/$40 home
delivery

Tier 3 - $40 copayment retail/$80 home
delivery

Out-of-Network

30% coinsurance

Covered as in network if true emergency

30% coinsurance up to a maximum of
$350 per day

30% coinsurance up to a maximum of
$1,500 per day

Retail copay plus 25% coinsurance

Retail copay plus 25% coinsurance

Retail copay plus 25% coinsurance

*Note: This summary is a brief outline of coverage, and does not reflect every benefit, exclusion or limitation which may apply to your coverage. For more
details, important limitations and exclusions, please review the formal Certificate of Insurance. If there is a difference between this summary and the Certificate
of Insurance, the Certificate of Insurance will prevail.
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Referrals and Pre-Certification

* Referrals from a PCP are never needed to visit any participating physician —
Including specialists and behavioral health care providers.

* In some circumstances we may authorize a referral to a non-participating
provider, but you will only be responsible for in-network Deductibles,
Copayments and Coinsurance amounts for your claim. You or your physician
must contact us in advance.

» Pre-Certification (also known as prior authorization) requires that you or
your physician in charge of the member's care to notify the plan, in
advance, of plans of certain procedures and services. Examples of
services that require pre-certification:

« Scheduled non-emergency hospital stay f b
« Air ambulance (non-emergency only) .
* Infusion Therapy

« Home Health Care

-

-
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Anthem Programs and Resources for PPO
Members

Get more value from your benefits.

 Mobile Health Consumer

* Live Health Online — Medical & Psychology

mlth
g




Mobile Health Consumer
/z‘{y_p/aﬂ In your pocket.

tant access to your health plan benefits, ID
much more wherever you go.

Your Benefits | Find a Provider

LwveHealth

||||||

D Cards LmHeallh Online

Stress Management and PwyslcnlA.
Attitude Toward Stress
Attitude Toward Stress Amtude Is ...

Your Quarterty Newsle...
Your quarterly heakh newsletier su...

Stress Management a.. X ‘lﬁ% ‘g
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LiveHealth Online & Behavioral Health

Quick access to doctors and therapists via computer, smartphone and tablet. Available 24 hours
a day, 7 days a week.

VISIT WITH A BOARD- OR A LICENSED

CERTIFIED DOCTOR THERAPIST %

v' See a board-certified
doctor in about 10
minutes or less

v' Receive medical care
anytime, anywhere
using your smartphone,
tablet or computer
with a webcam

v' Excellent for non-
emergency conditions
such as colds, minor
infections, rashes, etc.

cl——

v In just a few days,
connect with a
therapist or
psychologist to talk to
privately

v Schedule a 45-minute

appointment online or
via phone, from 7 am
to 11 pm

v Get care for stress,

anxiety, depression,
grief and other
conditions

Anthem. gy
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24/7 Behavioral H

Addressing the Stre

ensed clinicians about your emotional
alth and well-being any time, day or night.

MOur integrated approach offers combined care to members who need Call 1-844-792-
both mental health support as well as help for a medical condition: 5141 to get

F the whole being to hel |
ocuses on the whole being to help people recover started.

Gives people the long-term help
- they need

Gives members the care they need, from the very first interaction
through treatment, case management, discharge and beyond
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@Pheal A

As a benefit of your Anthem Blue Cross
PPO health insurance plan, you can see
a licensed doctor in your home, office
or just about anywhere else with Heal.

« Licensed, qualified pediatricians, internal medicine
doctors and family doctors for primary, preventive
& urgent care

« Seeyouand your family where you're most

comfortable, your home

« Spend more time with you and get to know

your unique health history

Check your Anthem plan summary to view the cost
associated with a Heal visit. You will always see your
price before you book & never get a bill later.

= afdade

he a I LCom & Appstore | P> Google Play
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Helping those at risk of diabetes

make lasting lifestyle changes

Small changes mafke a big difference

Diabetes Prevention Program (DPP)

This 16-week, cutting-edge program helps
members lose weight, adopt healthy habits and
significantly reduce the risk of developing
diabetes with:

Helpful tools, like a wireless scale or
an activity tracker

Access to a personal health coach
Veekly lessons -
A small support group?
can participate through national
al programs such as:

t Watchers® _

&‘

1Program features vary

Losing just

5-1%

of body weight decreases
the risk of developing
Type 2 diabetes by

58%

mca to take
ify!
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Make the Most of Your Plan

Avwoid these common PPO pitfalls \

-

» Use in-network providers to avoid unexpected costs
* Plan for your deductible and coinsurance in advance

« Match your Explanation of Benefits (EOB) to the provider’s bill before

you make a payment
 Make sure procedures are pre-approved (if required)

« Make use of your plan resources

Anthem. gy
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Anthem Support for City of LA Members

right tools. The right answers.

1-844-348-6111 | Monday-
3 Friday 8am-
8pm
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Questions?

Anthem.

BlueCross




